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Having searched and investigated at considerable length to a training module that was relevant to all staff, and 
both cost and time-effective, the e-learning programme from Access Academy is by far the best option of those 
I examined.

It means that staff are easily enrolled and can access the web-based programme from their normal work area, 
meaning time isn’t taken out of the department for training – it can be done in the odd 10 minutes here and 
there, or all in one go. The whole course including the test takes about 30 minutes to complete, and requires 
no prior IT skills to do so.

Enrolment and management of the system is done by the training co-ordinator in the hospital and is simplicity 
itself. Training history is easily accessed to monitor compliance and maintain accurate, contemporaneous 
records. 

This training module is the most cost effective per head that I was able to find, particularly when considering 
that no mandatory study time needs to be funded in order to do it. 

After investigating a number of organisations offering e learning based solutions we chose AccessAcademy as 
our supplier because their RapidLearn™ service offered us the best value. With a one off, up front cost, high 
levels of instructional design expertise and most importantly their capability to convert our existing paper 
based training content into high quality elearning content in a matter of days not months they were our 
suppliers of choice.

As we have 13 sites based across the UK the ability to train employees based at different sites simultaneously 
has created a definite benefit. This new approach has also enabled us to make significant savings in the costs 
associated with travel and time to train new employees on our IT systems, added Wade. Before introducing 
RapidLearn we would have sent a trainer to provide IT training on site and with the increased staffing levels 
and company locations within the organisation this could potentially have delayed new starters from being fully 
functional in their roles.

We wanted to develop a web-based system to deliver an existing paper-based correspondence training 
course to our customers around the UK. The team at Access Academy took the time to understand our 
specific needs and requirements and delivered a working prototype of our training course based on their 
RapidLearn software. The service has been fast and efficient, but most importantly the solution provided 
fits in with our requirements perfectly.
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